GOOD NEWS REGARDING THE RFL IMUX 2000 PRODUCT LINE

Dear valued customer:

In a continuing effort to enhance our products and services to our customers, RFL is pleased to announce the
immediate availability of the following:

New Modules

e Four Port Asynchronous Data module w/4 independent ports (DA-291B)
e Multi-Baud Synchronous Data module capable of 56k or Nx64k data rates w/minimal channel delay, and
supporting the ANSI C37.94 Short haul Fiber interface (DS-562NC)

e An optional module that allows Sequence of Events Date & Time Stamp for the MTS module through and
IRIG-B clock (MTS IRIG-B Module)

e VF-16B Ring Booster, an optional module adapter for the FXS module that allows ringing of several heavily
loaded phones through an external ring generator input (MA-302 single port, MA-302A dual port)

e A more powerful 75 Watt Power Supply designed for fully loaded single chassis voice and data applications
without the need for a repeater shelf with additional power supplies

New NMS
e Totally redesigned, easy to use Visual NMS - free of charge. For download and information on all the other
good news on the IMUX 2000 product line, please visit http://www.rflelect.com/whatsnew.html

New 5-Year Warranty

e This extended warranty term is available to all customers retroactively to shipments made since April 2003.
RFL will repair or replace product free of charge during this extended warranty period. Note: repair or
replacement of older generation IMUX 2000 modules purchased and shipped during the 5-year warranty
period may be subject to availability of replacement parts.

As always, we appreciate your business. We want you to know that RFL stands behind its products and the new 5-year
warranty is our way of saying thank you for your business and your trust in us. If you have any question, please contact

our Customer Service department at 973.334.3100 ext 226 or our Sales department at ext 209.

Sincerely,

J. R. Scholz
VP Sales, Marketing & Customer Service
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