




QualityQuality
The nature of quality is such that there is always room for 

further improvement. Quality is a team effort with a common goal of

ensuring that RFL’s products meet its customer’s specifications,  

standards of performance and reliability, with on-time delivery. 

A Quality Management System is in place involving every employee and

all operational aspects of RFL. This quality system is fully accredited to

ISO 9001 standards and registered by NSAI, an independent 

internationally-recognized Certification Body. 

All internal processeses are documented and 

audited regularly as part of maintaining 

certification. Mandatory auditing 

of the ISO 9001 Quality Management 

System is crucial in identifying the

strengths and weaknesses in the system. 

Improving quality is an ongoing process, for which team training 

on workmanship and education are the Company’s high priorities. 




